
restore. rejuvenate. renew.

A WORLD CREATED FOR YOUR WELL-BEING.



your world, perfected.

Nestled within the City of Rain Hotel in Bronkhorstspruit, 
Rain City Spa is a destination dedicated to slowing down, 
switching off and making time for yourself.

Here, wellness is not rushed. From quiet moments beside 
the indoor heated pool to considered treatments delivered 
by our therapists, every part of the experience is designed 
to help you step away from the pace of everyday life.

Come for a treatment. Stay for the stillness.

Welcome to Rain City Spa.
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the art of slowIng down.

We believe that time spent caring for yourself should feel 
like time well spent.

Our treatments bring together skilled touch, carefully 
selected products and rituals created to encourage 
relaxation, renewal and a sense of calm. 

Some journeys are brief. Others invite you to stay for hours.

However you choose to experience Rain City Spa, the 
intention remains the same:

Time to breathe. Time to restore. Time to simply be.
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more than a tre atment.

Rain City Spa is designed as a complete experience, with 
spaces to move between treatment, relaxation and quiet 
reflection.

INDOOR HEATED POOL

STEAM ROOM

SAUNA

JACUZZI

LOUNGE & RELAXATION AREA

NAIL BAR

INDIVIDUAL TREATMENT ROOMS

COUPLE TREATMENT ROOMS

GROUP TREATMENT ROOMS

Whether you arrive alone, as a couple or with a group, 
there is space to make the experience your own.
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the r aIn cIt y way to unwInd.

Our Signature Spa Journeys bring together treatments, 
rituals and time to unwind in experiences designed to be 
savoured rather than rushed.

WHISPERS OF RAIN RITUAL

A sublime full-body escape inspired by the quiet serenity 
of rainfall. An immersive journey from renewal to 
relaxation, combining considered touch and sensory rituals 
for a beautifully unhurried experience.

LUXURIOUS 7 OILS RITUAL

Head, face, body, hands and feet are treated with 
nourishing oils before the ritual concludes with an oil wrap 
and time in the steam room.
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specIalIsed esc apes .

CLOUD 7 WELLNESS RETREAT

A four-hour sanctuary of pure escapism, created for guests who wish to drift 
away from the demands of everyday life. This extended wellness experience 
layers relaxation, renewal and sensory indulgence into one seamless retreat, 
leaving both body and spirit feeling lighter.

The ultimate midweek reset or luxurious self-care escape.

THE RAIN MOTHER 2 B JOURNEY

A nurturing Rain City ritual inspired by the warmth, comfort and restorative 
embrace of a mother's care. Gentle, grounding and deeply soothing, this journey 
is created to bring the body back to stillness while the mind is given permission 
to let go.

A tender escape when you need comfort, grounding and a moment of quiet 
restoration.

CHAIRMAN'S EXECUTIVE PAMPER PACKAGE

An elevated retreat for the discerning guest. Designed around sophisticated 
relaxation and well-being, this executive escape offers precious time away from 
the pace of business and daily demands. Expect polished, restorative care with 
an unmistakably luxurious finish.

Perfect for executives, special occasions or anyone deserving of exceptional 
downtime.

THE PRINCESS TREATMENT PACKAGE

A regal four-hour indulgence where every detail is devoted to feeling cherished. 
This lavish spa journey combines relaxation, beauty and unhurried pampering in 
an experience designed to make you feel utterly cared for from beginning to end.

For birthdays, bridal celebrations, milestones—or simply because you deserve 
the royal treatment.

+27 12 883 8850 | spa@cityofrain.co.za



tIme,  wIthout the rush.

HALF DAY SPA ESCAPE

Four uninterrupted hours devoted entirely to you. The Half Day Spa 
Escape is a graceful departure from routine, blending restorative 
wellness with luxurious pampering. It is time to disconnect from the 
outside world, restore your energy and emerge beautifully renewed.

FOREVER YENA COUPLE'S SPA

A luxurious shared escape for two. Forever Yena invites couples to 
step away from the world and into a private atmosphere of calm, 
connection and indulgence. Designed as a celebration of 
togetherness, it transforms spa time into a memorable shared ritual.

Ideal for anniversaries, romantic occasions or simply reconnecting in 
beautiful surroundings.

FULL DAY SPA INDULGENCE

The definitive Rain City escape. Six and a half hours of uninterrupted 
indulgence create the space to completely disconnect, restore and 
luxuriate at an unhurried pace. A full-day journey for guests who 
believe wellness should never be rushed.

Our most immersive day retreat—an exquisite gift to yourself or 
someone truly special.
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renew through touch.
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Our body and targeted therapies bring together skilled 
techniques, considered rituals and carefully selected 
products to create moments of release and restoration.

RAIN RENEWAL EXPERIENCE

BELLA BACCI TREATMENT

LYMPHATIC DRAINAGE TREATMENT

VACU-CURVE BODY LIFT

RAIN SILHOUETTE RITUAL
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skIn,  consIdered.

Our facial collection brings together targeted 
treatments and professional skincare to care 
for your skin while giving you time to unwind.
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advanced skInc are.
consIdered tre atment.

Experience QMS Medicosmetics facial treatments 
selected around different skin needs.

QMS Collagen Reset Facial

QMS Collagen Revive Facial 

QMS Collagen Repair Facial

QMS Collagen Contour Facial

A more targeted approach to facial care, delivered 
within the calm of Rain City Spa.
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professIonal skInc are.
sensory rItuals .

BABOR skincare and professional treatment techniques come 
together in a collection of facial, body and grounding rituals.

BABOR Signature Facial Experience

Microbiomic Facial Treatment

Grounding Signature Body & Soul Journey

Grounding Massage

Grounding Skin Refining Salt Oil Peeling & Massage 

Grounding Skin Refining Salt Oil Peeling & Wrap 

Grounding Foot Treatment Grounding Hand Treatment

Ultimate Signature Grounding Journey
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ma ssages .

Restore balance through the power of touch. Our massage 
therapies combine flowing movements, therapeutic 
pressure, aromatic oils, warmth and grounding rituals to 
ease tension, quiet the mind and reconnect you with your 
body. From classic Swedish and aromatherapy massage to 
deeper therapeutic treatments, each experience is 
designed to leave you feeling lighter, calmer and restored.

For a more distinctive Rain City Spa experience, explore 
treatments with heated stones, warm candle oils, 
CBD-infused products and traditional African-inspired 
techniques. Whether you are recovering from travel, 
carrying everyday tension or simply taking time to slow 
down, each treatment offers a considered path to relaxation, 
restoration and renewed wellbeing.
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come a s you are.

FOR TWO

Couple Treatment Rooms create a private setting for shared spa 
experiences.

FOR GROUPS

Group Treatment Rooms make space for celebrations, occasions 
and time together.

FOR YOURSELF

Individual Treatment Rooms offer a quieter setting when the time 
is entirely yours.

From a moment between meetings to a birthday, anniversary or 
simply a day away from routine, there is a Rain City experience to 
suit the occasion.
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hands & feet

Our Pedicure Lounge offers a luxurious experience with 
state-of- the-art pedicure chairs and a stylish nail bar. 
Guests can indulge in top-tier pampering while enjoying 
a tranquil setting combining comfort and elegance for 
the ultimate relaxation.
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a wellness destInatIon.

From the treatment rooms to the pools, everything is 
created around one simple idea: sometimes, the best 
thing you can do is simply stop, relax, and take a moment 
for yourself.
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beyond the tre atment.

At Rain City Spa, our experience is deeply inspired by the 
philosophy of holistic wellness, a harmonious approach 
that nurtures the body, calms the mind, and revitalises 
the spirit. Every detail is intentionally designed to create 
an immersive sanctuary where luxury, wellness, and 
tranquillity come together in perfect harmony.
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terms & condItIons

CANCELLATION & RESCHEDULING

Treatments are reserved at the time of booking. A 50% deposit is required to 
confirm your booking.

48 hours or more: Cancel or reschedule without a fee.
Less than 48 hours: 100% cancellation or rescheduling fee applies.
No-shows: 100% of the booked treatment value will be charged.

Rescheduling is subject to availability. Repeated rescheduling may require a 
deposit or full prepayment.

ARRIVALS & TREATMENTS

Please arrive 30 minutes before your treatment for check-in and preparation. 
Late arrivals may result in a shortened treatment. The full treatment price still 
applies.

PACKAGES & GROUP BOOKINGS

For packages or multiple treatments, the cancellation fee may apply to the 
full booking or affected treatment. For prepaid packages, the fee may be 
deducted from the prepaid amount.

Bookings for three or more guests, private spa events, corporate bookings 
and special occasions may have different terms. A deposit or full prepayment 
may be required and will be confirmed when booking.

SPA & HYDRO FACILITIES

Available to guests with treatments booked for 60 minutes or longer. Facilities 
include a heated hydro pool with rimflow jacuzzi, steam room, sauna and 
Swiss showers. The Spa and hydro facilities are quiet zones. Please respect 
the silence and other guests. Appropriate swimwear is required. Phones must 
be switched off. No selfies, tripods, social media content creation, disruptive 
shoots or calls are permitted. The hotel pool is reserved for in-house guests 
only. A locker with a robe and slippers is provided. High-value lockers are also 
available under camera surveillance.

GUEST INFORMATION

Management and staff are not liable for loss of or damage to personal 
property. We recommend leaving valuables at home.

We reserve the right to refuse service to anyone behaving inappropriately or 
disrespectfully.

All prices include VAT and are subject to change without prior notice.

GIFT VOUCHERS

Gift vouchers are available online, via email or directly from the Spa. They are 
issued for monetary value only, non-refundable and valid for 1 year from 
purchase.

Appointments booked using gift vouchers remain subject to these terms.

ADDITIONAL INFORMATION

Signature Spa Journeys can be adapted for mothers-to-be. Picnic, breakfast 
and High Tea options can be added before or after treatments.

SPA-INITIATED CHANGES

If Rain City Spa needs to cancel or reschedule, we will contact the guest and 
offer an alternative. No cancellation fee applies where the spa is responsible.

EXCEPTIONAL CIRCUMSTANCES

Genuine emergencies or unforeseen circumstances will be considered by 
management case-by-case. 

By making a booking, you confirm that you have read and accepted these 
terms.
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a l it tle further from the pace of e veryday l ife .  a l it tle closer to your self.

012 8 8 3 8 8 50 ·  spa@cIt yofr aIn.co. z a ·  w w w.cIt yofr aIn.co. z a

your tIme starts here.


